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Session: BO22. Maintaining Your Institutional Eligibility

PRESENTER NAME: Kai Kimbrough
PRESENTER TITLE: Division Chief

PRESENTER BUSINESS UNIT: Partner Participation and Oversight/Performance
Management Group

PRESENTER BIO: Kai Kimbrough has more than 24 years of experience as a financial aid
professional. Mrs. Kimbrough began her career with Federal Student Aid (FSA) nine years ago
in the Performance Improvement and Procedures Service Group (PIPSG) now called
Performance Management Group (PMG). Mrs. Kimbrough manages the development and
maintenance of the National Standard Procedures for Institutional Eligibility and Method of
Payment as well as the Program Review Quality Control Internal Review process. Her areas of
expertise include changes of affiliation, the Comprehensive Technical Postsecondary Program,
and recertification of participating institutions.

Prior to joining FSA, Mrs. Kimbrough served as Director of Compliance and Training at
Columbia College Chicago; Director of Student Financial Services at Gibbs College —
Livingston; and Financial Aid Officer at Hampton University. She holds a BA in Psychology



and a MA in Counseling from Hampton University. Mrs. Kimbrough resides in Washington, DC
with her family and enjoys traveling with her husband.



